PROTEKQOO

PROACTIVE IT. SUPPORT

Strategic IT Growth

with Protek

CLIENT INDUSTRY: eCommerce and Specialty Retall

LOCATION: West Valley, Utah

SERVICES: Aftermarket truck accessories, off-road equipment, and suspension systems

Summary

Organization partnered with Protek to lead their expansion and digital transformation. Protek
orchestrated a seamless IT transition into a new facility four times the size of the original, ensuring
minimal disruption to operations. The new space was meticulously wired and configured to create a
safe, efficient, and future-ready IT environment. Strategic network upgrades were implemented to
support the company’s growing online traffic and eCommerce operations, enhancing speed, reliability,
and security. Additionally, Protek designed and deployed a scalable infrastructure capable of
supporting a workforce that had quadrupled in size, laying the foundation for continued growth and
INnNnovation.

Challenges

- Limited physical space and IT infrastructure.

- Need for seamless transition to a larger facility.

- Growing employee base requiring scalable network solutions.

- Expansion of online capabilities to support eCommerce growth.

Protek’s Solution

Protek partnered to facilitate their expansion and digital transformation.

Key initiatives included:

- Seamless IT transition to a new facility four times the original size.

- Wiring and configuring the new space for a safe and efficient IT environment.

. Strategic network upgrades to support increased online traffic and eCommerce operations.
- Scalable infrastructure to accommodate a quadrupled workforce.




The Results

- Successful relocation to a larger facility with little to no downtime.
- Enhanced IT environment supporting operational efficiency.
- Robust eCommerce system driving online sales growth.

- Employee base grew astronomically with seamless onboarding and IT support.

Impact

Protek’s strategic involvement enabled client to scale both physically and digitally. Our expertise in IT

Infrastructure ensured a smooth transition and laid the foundation for continued growth in the
competitive eCommerce and specialty retail market.
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Reach Out Today

Call Us: (844) 796-1717 B O X



tel:+18447961717
https://proteksupport.com/who-we-are/contact-us/
https://www.facebook.com/ProtekSupport/
https://twitter.com/ProtekSupport/
https://www.linkedin.com/company/proteksupport

